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TiKemHungary

A GLOCAL COMPANY

GENERAL TERMS AND CONDITIONS
Status: 10 July 2015

Scope of the General Terms and Conditions

The present general terms and conditions (hereindtteneral Terms and Condition$) shall apply to

all deliveries and services provided by Ti KEM Hang Kereskedelmi és Szolgéltaté Korlatolt
Felebssédi Tarsasag (registered seat: H-2536 Nyergesujfaldk®faefa utca 1/B 2/1..; trade registry
number: Cg.11-09-011354; hereinafteBetler’) to its purchasers (hereinafterPdrchaser’), unless
otherwise agreed by the Seller and the Purchakerg@&neral terms and conditions of the Purchasdr sh
not apply to the legal relationship of the Selled dhe Purchaser, unless the Seller expressly ttép
in writing. The entire content of the present Gah&erms and Conditions is published on the weludite
the Seller in Hungarian and English language. T@isneral Terms and Conditions shall apply
automatically to all legal relationships of thel€e&nd the Purchaser

Payment of the purchase price advance

If the Seller and the Purchaser agreed thatPirchaser is obliged for the payment of purchmse
advance, the Seller issues a prepayment requtst Rurchaser. The Purchaser shall only pay theiaimo
of the prepayment request to the Seller in theetwy, indicated on the prepayment request. If the
Purchaser fails to pay the amount of the prepaymegntest to the Seller until the deadline, indidaia

the prepayment request, the Seller is not obligedktiver the product and / or the Seller is ndigell to
take any measures relating to the delivery of tioglypct.

The purchase price advance shall be deemddip#die amount of the purchase price advancethout
any arising costs or deductions - is credited ®lhnk account, indicated by the Seller. If thechase
price advance is being paid in cash, the purchase advance shall be deemed paid on the day wieen t
Seller received the entire amount of the purchasee mdvance and the Seller confirmed the above
payment in writing to the Purchaser.

The Purchaser in not entitled to set-off af its claims that the Purchaser may have ag#iesSeller in
the amount of the purchase price advance, payattleebPurchaser.

Payment of the purchase price on the basis ofdlissued invoice

The Purchaser shall pay the amount of theiéeydassued by the Seller in the currency, indidaia the
invoice via bank transfer, until the due date, ¢atitd on the invoice to the Seller.
The Purchaser in not entitled to set-off ahigsoclaims that the Purchaser may have agairsS#iler in
the amount of the invoice, issued by the Seller.
If the invoice, issued by the Seller, does canttain the due date of the invoice for any reashe
Purchaser is obliged for the payment of the amainthe invoice via bank transfer in the currency
indicated on the invoice, within five (5) days aftiee receipt of the product by the Purchaser.
The Seller reserves the right to change thmeecay, indicated on the invoice until the paymefthe
amount of invoice by the Purchaser. The Selleffiestthe Purchaser regarding this fact in writing.
The purchase price of the product is estadddisin euro. If the amount of the invoice is paid thg
Purchaser in forint, the Seller exchanges the amoiuthe invoice to forint on the euro sell exchamgte
of CIB Bank Zrt, effective on the day, when the prddsceceived by the Purchaser.
If the Purchaser fails to pay the amount efittvoice until the due date of the invoice to 8udler, the
Seller charges late payment interest from the dae. df the Purchaser is obliged to pay the amofitite
invoice in forint, the rate of the late paymeneiatst is equal to the effective base rate, estedai®y the
Hungarian National Bank plus fifteen (15) percents.
If the Purchaser fails to pay the amount efitivoice until the due date of the invoice to 8aller, the
Seller charges late payment interest from the dae. df the Purchaser is obliged to pay the amofitite
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invoice in euro, the rate of the late payment ideis equal to the effective base rate, estaluliblyethe
European Central Bank plus seventeen (17) percents.

Delay of the Purchaser

If the Purchaser falls into delay with its pegnt obligation or any other contractual obligatitive Seller
- upon its choice - is entitled to

suspend the performance of its obligatianghe Purchaser until the Purchaser fulfills ityrpant or
other obligation;

extend the delivery deadline;

immediately demand the entire amount ottt@aid purchase price;

charge late payment interest, defined ini@e8.7 and 3.8 until the payment of the entireant of the
purchase price;

terminate the agreement of the Seller aadPtirchaser.

The Seller is entitled to exercise its rigidatained in Section 4.1 simultaneously.

The packaging of the products

The Seller ensures that the packaging of the ptadwialequate, and appropriate to preserve thétyoél
the product. If the Purchaser, while examining pheduct detects that the packaging of the prodiscts
defective to such an extent that the packagingefproduct is unsuitable to preserve the qualitthef
product, the Purchaser is obliged to notify theleéBetegarding this fact without any delay. If the
Purchaser fails to comply with this provision, atamage arising from the Purchaser’s failure shall b
borne by the Purchaser.

Performance, transfer of risk

The Purchaser shall receive the product irptaee established by the Seller and on the dapksthed

by the Seller. By the receipt of the product by Bugchaser, all risk relating to the product is $farred

to the Purchaser.

If the Seller is obliged to deliver the protitathe Purchaser, the Seller is entitled to cedbs manner
of delivery of the product to the Purchaser.

If the Seller delivers the product to the Paser via courier or carrier, the risk relatingtte product is
transferred to the Purchaser on the day, whenribgtupt is handed over to the courier or carriethsy

Seller.

In respect of the delivery of the product, Seller is entitled to partial delivery or pre-deliy. The

Purchaser is obliged to receive the partial dejivarthe pre-delivery.

If the Purchaser, for any reason, refusesdeive the product, or unduly delays the receiphefproduct,
any damage or additional costs arising from this, fshall be borne by the Purchaser.

The Purchaser’s obligation of examination

The Purchaser is obliged to examine the proditer its receipt, without any delay. If apprape, the
Purchaser is also obliged to examine the contdriteqroduct after its receipt, without any delay.

If the Purchaser has any complaint regardivgg duality or quantity of the product, the Purchadse
obliged to send its complaint to the Seller in ingtwithout any delay.

In case of quality complaint, the Purchaseorily entitled to return the product to the Selléth the
express written consent of the Seller.
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Delay of the Seller

The Seller is not liable for the delayed datywof the product to the Seller if the delay of tBeller is
cause by:

unforeseen (vis major) event, thus, inclgdbut not limited to strikes and labor disputests; or
measures of the authorities;

the delay of the Seller’'s subcontractor;

the product’s absence on the market;

the absence of the product’s raw materidghermarket;

the delay of the carrier (courier) of thde3g

any misconduct of the Purchaser.

The Purchaser’s quality or quantity complaint

If the Purchaser may have any complaint réggrthe quantity or quality of the product, the éhaser
shall notify the Seller regarding the complaintiriting. The Purchaser shall indicate the follovarig

its complaint: the name of the product; the dateeskipt of the product by the Purchaser; andéf th
product was delivered via courier or carrier, thgppging information of the product. In case of duyal
complaint, the Purchaser shall ensure that theiSetlits representative is able to examine theeored
product and its content and to take a sample ftentoncerned product.

The Purchaser shall only enforce its claimmeispect of quality complaint, if the Purchaser fiedi the
Seller regarding the defect of the product withany delay in writing, after the defect was discedeby
the Purchaser.

Guarantee, limitation and exclusion of liabiliyy

The Seller guarantees that the all relevexttrtical details of the product comply with the Gfeation,
agreed by the Seller and the Purchaser. The Sedlecept the cases when the mandatory provisions of
the applicable legislative acts apply - does novigle any further guarantee or warranty in respéthe
product, expressly or by implicit conduct.

In case of the Seller’'s default or non-caritral performance, the Seller - except the casesnwhe
mandatory provisions of the applicable legislatits apply - excludes its liability arising fromshact,

and the Seller excludes its liability for the damsgcollateral damages, lost income, and any Sulirta
loss of production of the Purchaser arising from $eller's default or non-contractual performaridee
Seller’s liability for damages is limited to the aomt of purchase price of the delivered product
concerned with the damage.

In case the product’'s usability decreasedherproduct became unusable on account of thengtori
method, applied by the Purchaser, the Purchasdirsilaely bear all damages, and collateral damages
arising from this fact.

Right to ship back

If the Purchaser - for any reason - fails to payamount of the invoice issued by the Seller uhéldue
date of the invoice, the Seller is entitled to sthie product back from the Purchaser. Any damagds a
costs arising in relation to the shipping bankhef product by the Seller shall be borne by the raser.
The Purchaser is obliged to accept the shipping bathe product by the Seller and shall not takg a
measures to prevent the Seller from shipping tbduymt back.
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Confidentiality

The Purchaser shall handle all fact, informatioatador solution relating to the Seller confiderial
during the legal relationship of the Seller and Phechaser. This obligation of the Purchaser shathin
after the legal relationship of the Seller andRloechaser is terminated.

Applicable law

The Hungarian law, thus, especially the miovis of Act V of 2013 on the Hungarian Civil Codalsh
apply to all legal relationships, agreements of$ledler and the Purchaser and to this General Tamis
Conditions.

The provisions of the Hungarian Act X of 1998product liability shall apply to the damagess=d by
the product delivered by the Seller to the Purchase

The collision norms of the Hungarian law snat apply to any legal relationships, agreemaitthe
Seller and the Purchaser and to this General TanmsConditions.

The provisions of the United Nations Conveantia Contracts for the International Sale of Go@ISG)

and the effective INCOTERMS rules shall not apphaty legal relationships, agreements of the Seller
and the Purchaser and to this General Terms anditoorsd

Dispute resolution

The Seller and the Purchaskall resolve all disputes arising from the legdationships, agreements of
the Seller and the Purchaser and this General Tamch€onditions in an amicable manner.

If the Seller and the Purchaser are unabledolve their dispute in an amicable manner wiftiteen
(15) days, the Hungarian ordinary courts shall hex@usive jurisdiction to the dispute of the Sellad
the Purchaser.

The Esztergom Municipal Court and the Tatabahgibunal shall have exclusive jurisdiction to the
dispute of the Seller and the Purchaser, arisiog fihe legal relationships, agreements of the Saiid
the Purchaser and this General Terms and Conditions.

Severability clause

If any provision of the present General Terms anddit@mns is invalid, ineffective or unenforceaktleis
fact shall have no effect on the validity, effeetiess or enforceability of the remaining provisiohthe
present General Terms and Conditions.

Miscellaneous and closing provisions

This General Terms and Conditions was issneHlungarian and English language. In case of any
dispute, the Hungarian version shall apply.

The Seller reserves all rights to modify thices contained in its offers and publications,modify
technical descriptions, and to correct misprints.
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